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Balan, S. & Conlon, S. (2016). Analyzing the Determinants of Patient Satisfaction using a Business Analytics
Approach. Decision Sciences Institute Conference, Austin, Texas.
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2010: Conlon, S. Extracting Intelligence and Security information from Online Reports, Principal Investigator,
Center for Intelligence and Security Studies. A great deal of information related to Intelligence and Security is
available in electronic formats, such as online news articles, reports published by the Worldwide Incidents



Tracking System, and the National Counterterrorism Center. These documents are in a textual form and
currently require people to read and interpret their contents. In this research, we propose a system that
extracts intelligence and security information from electronic documents automatically. This research is built
on ongoing research on automatic information extraction from text, by the author and several graduate
students in the department of Management Information Systems at Ole Miss.

2003: Sumali, C. Retrieving Correct Web Documents Using Syntactic and Semantic Analysis, Principal
Investigator, University of Mississippi, Faculty Research Program.

2001: Conlon, S. Automatic web searching and categorizing using query expansion and focusing, Principal
Investigator, Navy Personnel Research Studies and Technology Program-ONR.

2000: Conlon, S. Improving Internet/Intranet Search Using Linguistic Analysis, Principal Investigator, Navy
Personnel Research Studies and Technology Program-ONR.

2000: Sumali, C. Query Expansion for Internet Search, Principal Investigator, Hearin Center for Enterprise
Science.

1994: Sumali, C. Summer Research Grant, $3000, Principal Investigator, University of Mississippi.
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1992: Sumali, C. Partner's Grant, $700, University of Mississippi.

1990: Sumali, C. Summer Research Grant, $3000, University of Mississippi.
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2005: , Mississippi Academy of Science conference. First prize award.
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2007-2008: Telecommunications Analyst II Search committee member: School of Business
Administration

2004-2005: MIS/POM Department, Faculty Search Committee: University of Mississippi, School of
Business Administration
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2014-2015 — 2016-2017: Strategic Planning Committee
2010-2011 — 2016-2017: Curriculum Committee
2014-2015 — 2015-2016: Tenure and Promotion
2010-2011 — 2011-2012: Tenure and Promotion
2010-2011: Marketing Department Searches
2010-2011: Assistant Professor of Finance Search

2010-2011: Information Technology Coordinator Search
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2009-2010: Strategic Planning Committee

2009-2010: Marketing Search Committee

2008-2009: Clinical Asst Professor of POM Search
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2004-2005: School of Business Administration, Faculty Search Committee-Finance: The University of
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2015-2016: Undergraduate Council
2012-2013 — 2015-2016: Tenure and Promotion Review Committee
2008-2009: Undergraduate Council: The University of Mississippi
2007-2008: Member of the Faculty Senate: The University of Mississippi
2006-2007: University of Mississippi: The University of Mississippi, University Research Board

2004-2005: University of Mississippi: The University of Mississippi, University Research Board

Dissertation Assignments

Chair:
2009-2010: Lakisha L. Simmons: Ontology Extraction of Semantic Relationships using CAINES
2008-2009 — 2009-2010: Jody Strong

2008-2009: Mahmudul I. Sheikh: 'Mining Business Documents by Extracting Information and
Identifying Semantic Relationships among the Entities'

2006-2007: Yaquan Xu: A New Feature Selection Method Based on Support Vector Machines for Text
Categorization

2004-2005: Gerry Grant: 'Edgar Extraction System: An Automated Approach to Analyze Employee Stock
Option Disclosures.'
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2009-2010: Kaushik Ghosh
2008-2009: Mina Park

2008-2009: Susan Lukose: Ontology Learning for Online Course Creation Using NLP Techniques and
Graph Theory

2004-2005: Katherine Boswell: "The Impact of Perceived Invasiveness and Perceived Objective on
Technology Acceptance: An Extension to the Technology Acceptance Model.'

2004-2005: Bennie Waller: 'Decision Support Systems: Agent Based or Query Based for Better Decision
Making.'
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2017: Sasin Journal of Management, Bangkok, Thailand.

2015 — 2017: Journal of Computer Information Systems.

2016: International Journal of Service Sciences.

2015 — 2016: International Journal of Intercultural Information Management (IJIIM).
2014 — 2016: International Journal of Business Research and Management (IJBRM).
2015: Sasin Journal of Management.

2014: International Journal of Service Sciences.

2008: Sasin Journal of Management, Bangkok, Thailand.

2008: International Journal of Intercultural Information Management (IJIIM).

2007 — 2008: International Journal of Service Sciences.

2006: International Journal of Intercultural Information Management (IJIIM), Geneva, Switzerland.

Chair: Committee / Task Force

2004: Decision Sciences Institute. Session

2002: Midwest Artificial Intelligence and Cognitive Science Conference, Chicago, Illinois.

Reviewer - Article / Manuscript

2017: Information Technology & People.

Invited Lecture

2015: School of Business Administration, Thammasat University, Thailand, Bangkok, Thailand. Title: What
do Customers Think? - Sentiment Analysis for Product Reviews using Linguistic Analysis of Big Data

Member: Committee/Task Force

2015: International Conference on e-Business, Bangkok, Thailand.

2009: Midwest Artificial Intelligence and Cognitive Science Conference, Fort Wayne, Indiana. The MAICS
conference is a regional forum where presenting and exchanging ideas related to Artificial Intelligence and
Cognitive Science.

2007: Midwest Artificial Intelligence and Cognitive Science conference , Chicago, Illinois.
2005: Mid-South College Computing Conference.

2003 — 2005: Midwest Artificial Intelligence and Cognitive Science Conference.

2002: Oriental COCOSDA Workshop.

2002: The Fifth Symposium on Natural Language Processing .

2000 — 2001: Midwest Artificial Intelligence and Cognitive Science Conference.

Other Professional Service Activities

2010: ACM SE Conference, University, Mississippi. Posters judge at the ACM SE conference April 16th-17th.

Presentation

2009: Decision Sciences Institute Conference, Baltimore, Maryland.

Reviewer: Ad Hoc Reviewer for a Journal



2016 — 2017: Expert Systems with Applications.
2005: Man and Cybernetics.

2005: IEEE Transactions on Systems.

2005: ACM SIGMIS Database.

2004: IEEE Transactions on Systems, Man and Cybernetics, Part A .

Reviewer: Conference Paper

2016: International Conference on e-Business, Bangkok, Thailand.
2005: Mid-South College Computing Conference.
2005: America's Conference on Information Systems (AMCIS).

2005: Decision Sciences Institute.

Faculty Development

Technology-Related Training
2007: Oxford, Mississippi. attended training on campus about how to do distance learning

2006: Oxford, Mississippi. General TACIT, Advanced Blackboard, Macromedia Flash Trainings

Other Activities

2005 - : S. Lukose, F. Mathew, S. Conlon, and P. Lawhead, 'Effectiveness of information Extraction Using
Natural Language Processing Techniques.' Presented at the Mississippi Academy of Science conferences
(MAS), Oxford, MS--First prize award.

Memberships
International Association for Computer Information Systems, 5
Association for Computing Machinery, 25

Decision Sciences Institute, 15



